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ZeroWire CRMX TX 
To update a ZeroWire CRMX TX, you will need an Ethernet connection between your 
Windows PC and the ZeroWire CRMX Transmitter. Start the ZeroWire CRMX Manager and 
select the Network Card (NIC) you wish to use. 
 
The CRMX Manager window will appear, and list all connected ZeroWire units: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Using a keyboard, push Ctrl+Shift+F to open the Firmware Upgrade window: 
 
 
 
 
Select the unit you want to upgrade, and use the ‘Select Firmware’ to identify file for the unit, and push Open: 

 
 
The firmware will be sent to the device over Ethernet.  Wait until this completes. 
 

 
 
Once the upgrade is complete, the unit will reboot and the new firmware will be present. 
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ZeroWire CRMX RX 
To update a ZeroWire CRMX RX, you will need a special USB to XLR5-M cable between your Windows PC and the ZeroWire CRMX 
Receiver. Contact Cooper Controls technical support for ordering details.  Power up the ZeroWire CRMX RX with the Connect button 
held down, which boots it into firmware update mode.  No LEDs will light, indicating the unit is in firmware update mode. 
 
Start the ZeroWire CRMX Manager. 
 
The CRMX Manager window will appear, and list all connected ZeroWire Transmitter units.  Note that Receivers won’t appear in this 
window: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Using a keyboard, push Ctrl+Shift+F to open the Firmware Upgrade window: 
 
 
Select the unit you want to upgrade, and use the ‘Select Firmware’ to identify file for the unit, and push Open: 

 
 
The firmware will be sent to the device over USB.  Wait until this completes. 
 

 
 
Once the upgrade is complete, the unit will reboot and the new firmware will be present. 


